The Challenge

A major Health Care provider
in Alberta had a dilemma of
how to respond to the new
privacy legislation. They were
storing files in an area that
was accessible to both
patients and staff. This area
was supervised but not on a
24/7 basis. The existing
system consisted of a high
density mobile shelving
system that had an exposed
range of file folders when the
system was closed up.

The Solution

To secure their files our local
dealer added a locking hub on
the outside mobile and locking
tambour doors to the exposed
face of the shelving. The
tambour doors are easy to use
and provide complete visual
access to all the files when
open. This solution involved
very little disruption to the
filing area being completed in
an afternoon, and still allows
access to greatest number of
files, keeping retrieval times
to a minimum.
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